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ENSafety
This unit complies with the statutory safety 
regulations. Improper use can, however, lead 
to personal injury and property damage.

To handle the unit safely, follow the instruc-
tions below:

 • Check the unit for external, visible damage 
to the housing, the supply cord and the plug 
before using it. Do not put a damaged unit 
into operation.

 • Repairs are only allowed to be performed by 
a specialist or by the Graef customer service 
department. Improper repairs can lead to ex-
treme hazards for the user. Furthermore, the 
warranty claim expires.

 • Only Graef customer service is authorised to 
repair the unit during the warranty period, 
otherwise the warranty expires for additional 
damages.

 • Defective components must be replaced sole-
ly with genuine spare parts. Fulfilment of the 
safety regulations is only guaranteed if these 
parts are used.

 • This appliance can be used by children aged 
from 8 years and above and persons with re-
duced physical, sensory or mental capabili-
ties or lack of experience and knowledge if 
they have been given supervision or instruc-
tion concerning use of the appliance in a safe 
way and understand the hazards involved. 
Children shall not play with the appliance. 
Cleaning and user maintaince shall not be 
made by children unless they are older than 8 
years and supervised.

 • Keep the appliance and its cord out of the 
reach of children less than 8 years. 

 • The unit is not intended to be used with an 
external timer or a separate telecontrol sys-
tem.  

 • This unit is intended to be used in household 
and similar applications such as: staff kitchen 
areas in shops, offices and other working en-
vironments; farm houses; by clients in hotels, 
motels and other residental type environments; 
bed and breakfast type enviroments.

 • If the supply cord is damaged, it must be re-
placed by the manufacturer, its service or 



similary qualified persons in order to avoid a 
hazard.

 • Always pull the supply cord from the electric 
socket using the connector plug, not on the 
supply cord itself.

 • Do not carry the unit by the supply cord.

 • Never transport the unit during operation. 

 • Use the unit only when it is standing upright; 
never put the unit into operation if is lying on 
its side or upside down. 

 • Be especially careful when opening the cap; 
the contents in the unit tank can squirt out.

 • Do not move the unit while it is switched on. 
While moving, hot liquid can escape from the 
unit.

 • Switch the unit off before cleaning and pull 
the power cord from the electric socket.

 • Let the unit cool off before cleaning.

 • Do not use any aggressive or abrasive clean-
ing agents and do not use any solvents.

 • Do not scratch off stubborn soiling with hard 

objects.

 • Never immerse the unit base, the tank, the 
connection cable or the connection plug into 
water or any other fluid.

 • Do not clean the unit or any of its parts in a 
dishwasher.

 • Do not use the packing material as a toy. 
Danger of suffocation.

 • Follow the instructions regarding the require-
ments for the place of installation and on the 
unit’s electrical connection to prevent per-
sonal harm and property damage. 

 • Never touch rotating parts of the unit.

 • Never put objects or body parts in the unit 
while it is running.

 • Never leave the unit unsupervised during op-
eration.

Fill the unit only up to the respective mark. If 
overfilled, hot liquid can emerge from the tank. 

Unpacking
To unpack the unit, proceed as below:



EN • Take the unit out of the carton. 

 • Remove all pieces of the packing. 

 • Remove any possibly extant labels from the 
unit (do not remove the rating plate).

Requirements for the installation location
For safe and flawless operation of the unit, the 
place of location must meet these prerequi-
sites:

 • The unit must be set up on a firm, flat, level, 
non-slip and heat resistant base that has suf-
ficient load bearing capacity. 

 • Select the place of location so that children 
cannot reach the hot surfaces of the unit. 

 • The unit is not intended for installation in a 
wall or a built-in cupboard. 

 • Do not set up the unit in a hot, wet or moist 
environment. 

 • The electric socket must be readily accessi-
ble so that the power cord can be easily un-
plugged.

Before the first use
Remove the protective cap between the base 
station and the tank. Before using the unit for 
the first time, clean as described in the Clean-
ing chapter.

Making milk froth
Connect the unit to the mains supply:

 • Remove the cap and insert the attachment
milk froth.

 • Fill the desired amount of milk in the tank.

Comply with the “max” mark. Never fill any 
more milk than that into the tank. Frothed 
milk expands; if the filling level is too high it 
will overflow the tank.

 • Put the cap on the tank.

 • Start preparation by pressing the correspond-
ing “on” button. The LED is illuminated as 
long as the unit is running.

 • Open the cap after preparation has finished 
and pull it up.

 • Pour or ladle the milk froth into a cup or glass.



 • After using the unit, clean it as described in 
the Cleaning 

Hot chocolate and instant drinks
 • Remove the cap and insert the attachment
for hot chocolate or the attachement  for 
instant drinks.

 • Add all ingredients and use the upper button.

 • After using the unit, clean it.

Warming up milk
Warming up milk differs from making milk froth 
in the following points:

 • Remove the attachment for milk froth.

 • Fill the desired amount of milk in the stain-
less steel tank.

 • The rest of the steps are identical to making 
milk froth.

Cleaning
 • Clean the exterior of the unit with a soft, 
moist cloth. If heavily soiled, a mild deter-

gent can be used.

 • Rinse out the tank with hot water after use. 
If there is stubborn soiling in the inside of the 
stainless steel tank, wash it out with a soap 
solution and rinse thoroughly. 

Customer service department
If your Graef unit becomes damaged, please 
contact your dealer or the Graef customer ser-
vice department.


